“Kind Words”

April
Dear Andrew

Many, many thanks to you and all your staff for looking after us for the last 10 days. | am pleased to report
that the standard does not slip even at the busiest time of the year. You have a great team and deserve the
success that is heading your way.

Thanks Again
Graham and Joyce Lockwood

18™ July

This is to thank you all at the La Barbarie Hotel for making our stay so enjoyable. We found all the staff,
particularly the restaurant manager, restaurant and bar staff very friendly and attentive. The food in the
restaurant was extremely good, we were intending to eat in one night and then go out for the other
two...however after our first meal we were so impressed with the quality and choice we opted to eat at the
hotel all three nights. Our room was bright and very quiet and had all the facilities we needed and we were
very lucky to have such good weather it all went towards a superb weekend, thank you very much.

We do hope to visit again...

Kind Regards
Gill Duckett

August

We've returned today from 9 days at La Barbarie — a return trip for us as we had such a wonderful holiday

with you last year. This is our 6" year in Guernsey, but it was only last year that we discovered the delights
of your friendly, relaxing hotel with its incredible food. I'm sorry to say that we're having terrible withdrawal

symptoms! This holiday was even better than the last (love the newly retiled pool!). What did we find when

we got back? A copy of the Barb Wire — talk about rubbing salt into the wound! Seriously, thank you all so

much for an amazing time again. | can’t wait to come back next year (in fact, if | can persuade my husband,
I've been looking at your mini-breaks!). Thank you again to all the staff for making our holiday so special.

Mrs Di Botting

25 August
Dear Andrew

We recently stayed at La Barbarie for a few days and felt compelled to write to you, to thank you for the
service and hospitality we received,. Whilst we are not widely travelled and have usually holidayed within the
UK, we appreciate quality when we find it and discovered this in abundance at La Barbarie.

The staff were pleasant, courteous and engaging whilst giving privacy. They clearly enjoyed their work and
you personally gave the restaurant atmosphere as well as a sense of personal attention to all guests. The
menus showed variety and innovation and yet still catered for the conservative palate. The food was
beautifully presented in a quantity that was ideal.

We were very pleased with the cleanliness and presentation of our room — the fresh flowers and local prints
were appreciated — so much better than the usual characterless decoration often found in the other hotels.
In fact the history of the house was evident and very interesting without been commercialised

Our few days in Guernsey were a celebration of our twenty fifth wedding anniversary and you helped me
make this an occasion to remember. We are so glad that we found

La Barbarie and hope to return — in the meantime we shall recommend you to our family and friends. We
thoroughly enjoyed our stay and hope you will pass our thanks to your chefs and staff.

Alun and Diane Pari Huws
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